Elwood Care Center & Assisted Living

ECC is “Excellence in Care & Compassion”

/ he af the Matter.,

July 2011

.. Our Residents

Elwood Care

Center Board of Resident of the Month
Directors:

Betty Koenig, pﬂl‘ﬂféf /@/f c?&é/(@/é/&/‘

Chairperson
Nina Ernstmeyer
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Dick Bennett July Resident of the month is Dorothy Reifschneider.
Jared Wetovick Dorothy was born Dorothy Demers on March 10,
1931. Her parents were Evelyn and Edgar Demers.
She was born and raised in Somerville, Massachu-
setts. After an untimely death of her Father who
passed away in his 40’s she and her other siblings
were forced to leave school and go to work to help
il support the family. One weekend while roller skating at the Ballaroo in Somerville, MA she met
¥ her husband of 48 years, Floyd Reifschneider. Floyd’s Navy Ship was docked in Boston, MA for
a short time. Floyd asked for her hand in marriage after just three months of courting her, she at
the tender age of 16 said yes. Floyd born and raised in Lincoln, Nebraska took his young “city
girl” bride and moved her to Bloomfield, NE to start her transformation into a farmer’s wife! After
three years they started their family. There were four children born over a stretch of years. After
farming for a number of years, a drought hit Nebraska and forced them to make a decision.
That's when Floyd said “I took you away from your family to live a life of farming which you
knew nothing about but was eager to learn, now it's time | take you home so we can start our life
as a family.” So they packed up and drove to Massachusetts where they settled into their new
home in Stoughton, MA. They resided there for 48 years until Floyd passed away in 1994 then
8 Dorothy had settled into an apartment on Cape Cod, MA where she made many friends and
liked the outdoors. In December 2009, she decided to move closer to her youngest daughter
who lives in Nebraska so they packed her up and brought her out here. Dorothy resided at an
apartment at Park Avenue Estates in Lexington for a short time then moved into the Elwood
| Care Center July 2010.
| Dorothy was a housewife and loved cooking everyday for her family, she misses that the most
as her daily routine. She avidly watches the Food Network Channel every day, she enjoys
8 family photos, reminiscing, Sci-Fi Horror Channel, and spending time with her daughter and her
i 8% husband. She really misses the ocean, we would spend summer vacations at the beach, they
were good memories.
Dorothy said when she returned to Nebraska, “I'm finally home.” Although she missed her family
dearly back in Massachusetts, her heart was always being a farmer’s wife, it was hard work but
ever so fulfiling. She always dreamed she would come back to Nebraska to live again
someday, dreams do come true. We are pleased to honor Dorothy.




%%’3‘:3‘ We would like to express our sympathy to the families of Rosa Salazar and Bob Vinzant. There
*‘n@ was a memorial service held in their honor.
/

Pharmacy Services:

Residents of the Elwood Care Center have the choice of using U-Save Pharmacy or Barmore’s Pharmacy for
their medications. Because we dispense our medications with a secure medication cart we must use a pharmacy

that packages the same way.
When a resident receives Medicare A benefits and therefore doesn’t pay for their prescriptions out of their
pocket, the Care Center reserves the right to fill these medications with our consulting Pharmacy.

Satisfaction Survey Results

Thank you residents and families for taking the time to complete the surveys this year. We appreciate getting your
feedback so we can improve our care and services. Here are a few of the results:

100% of our families answered “Yes” to: Do you feel that staff treats your loved one with respect and dignity?
For example, does staff take the time to listen to him/her, and are staff helpful when he/she requests assistance?
100% of our families answered “Yes” to. Is this a comfortable building in which to live?

Some Comments from this year's Family Satisfaction Survey:

—"| feel very fortunate to have my mother in this facility. The care is excellent. She has improved in health and
mental alertness since her first admission.”

—“We are so happy with the care our parents get here. It's nice to know if they need anything there are people
there to help them. | think they really enjoy it there. Thanks for the GREAT care you give them!”

—*Overall, | would rate the Elwood Care Center as one of the best! Keep up the Good Work!”

96% of residents stated they would recommend the Elwood Care Center to others.

One resident stated “ECC is a great place. Each department has served me well. Nurses were caring, food was
good, the rooms were kept clean. Bathing was great. Laundry was done very well. Activities provided me with
music. Social worker was so great with me & my family. | liked seeing the Administrator out in the dining room
conversing with the residents.”

One of the Value’s of our Mission is “Integrity”: Being honorable in all we do, being accountable and responsible
for our actions, and trustworthy in our deeds.



We are happy to announce that Amanda Klein is our new Director of Nursing. Amanda has
been with the Elwood Care Center since 2009 as our Quality Improvement Coordinator.
Prior to that she received her B.S.in Nursing from the Creighton School of Nursing-Mary
Lanning Campus in 2002 and has been working as a Registered Nurse since. She and hus-
band Ken have 3 children: Abby, Karsen, & Kaiden and live in Elwood. Amanda states she has
always known she wanted to be a nurse. At age 4 she had a nurse costume and medical kit
and her baby brother was her first patient!

We are thrilled to have Amanda in this leadership role, she is a natural mentor, believes in
people, and has a desire to make a difference in people’s lives. If you haven’t already met her,
please stop in anytime.

Upcoming Events...

Please join us in the courtyard for a mouth-watering snack and good
company. We look forward to seeing you there.

%cmw@

u Woatermelon Feed on July 5th at 1:30 PM. —Community Invited—

Also—mark your calendar—Our Annual Family Picnic
will be Wednesday, August 10th from 5:00-7:00 PM.
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Administrator..........c..ceiiiiiiiinenn eCckater@atCiEt.NEt. . ... e euee it Kate Reiners
Director of Nursing...................... eccamandak@atCjet.Net. ... ..ouvuinirerineereneneenenenenn Amanda Klein
Social Services Director.................. eccashleym@atcjet.net. .......oeveveinininnininiininenenann, Ashley Mitchell
Activities Director........................ ecccarolynh@atcjet.net.........oevveiiininiinininiininns Carolyn Houser
Dietary Supervisor...............c....... eccpatsyM@AtCIEt.NEL. . uvee et ereneneereneneenenennennnns Patsy Martin
Maintenance Supervisor................ ecclarryW@atCiet.Net. .. ..uuenieeeniieeeeieeeeeee s Larry Warner
Laundry Supervisor...................... ecccoleens@atCiet.Net. .. ..vuueneeeiniieieenieieeanaen. Coleen Schutz
Housekeeping Supervisor.............. eCCStars@AtCIEt.NEL. . vt eeintereeeeeteneeaneeeanenenenne Starla Schutz
Medical Records...........cceenennne. eccvickik@atCjet.Net. ... ...oeveiniiiiiiiie e Vicki Kotschwar
MDS Coordinator...........c............ €CCSUSIEO@ALCIEL.NEL. . .uueneeeneniee et eieeeeenenenann. Susie Ocken
Office Manager...........ccoeeenenne.. eccirenek@atCjet.nNet. .. ..c.cevvriniiiiiiii e Irene Kenning

Staff Development....................... €CCPAMW(@ALCIEENET. .. eveneneeteneeeieneeeeneeeeeeeeeenenns Pam Wescoat
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